Evaluating participation - performance indicators

In every field of children's services there are
performance indicators given which seek good quality
involvement of service users.

Getting participation right will go a long way to
improving individual staff performance and service
delivery across the national standards.

Performance indicators from other bodies around the need

for participation:

Her Majesty's Inspectorate Education

Care Commission

Quality Improvement Service

Social Work Inspection Agency

Skills for adults as described by Highland Youth Voice

The Framework for continuous learning in social services


http://www.hmie.gov.uk/documents/publication/hgiosjte3.pdf
http://www.infoscotland.com/nationalcarestandards/24.html
http://www.nhshealthquality.org/nhsqis/1843.html
http://www.swia.gov.uk/swia/570.142.html
http://www.swia.gov.uk/swia/570.142.html
http://www.continuouslearningframework.com/clf/tools-and-resources/

