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ñThe planning of what is involved to 

leave school is a hard one as we are 

asked what we want in life and what 

our goals are but as most of us have 

only known school and home life, how 

can we make these choices?ò 

ñPeople with disabilities need a full and 

interesting life the same as other young 

adults, as we all have a place in society 

and we should be treated equal.ò 
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Summary  

 How Itôs MY Journey was created 

The Highland Council employed a óTransitions Coordinatorô to find 

out what it is like for young people with additional support needs 

to grow up and leave school and then to write guidelines to 

improve the support young people get.  

A number of agencies helped by asking young people they know 

to tell their stories of growing up. All the agencies asked the same 

questions, but because people have different communication and 

learning needs, different ways of answering the questions were 

offered.  

How Itôs MY Journey is structured 

Its MY journey is in three sections; the first gives the background, 

the second section contains advice from the young people on 

what does help, what is not so helpful and what could help, the 

third tells the young peopleôs stories. This section celebrates the 

young peopleôs achievements, acknowledges their hopes and    

describes their experiences as they grow up and leave school.   

A DVD that goes with Itôs MY Journey is available from Highland 

Childrenôs Forum. Please contact them if you would like a copy. 
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Summary  

What Itôs MY Journey found 

The value of listening to young people as the experts in transition 

and beyond is shown by the suggestions they made on improving 

the support offered during transition.  

To get transition right we need to:  

V Listen  

V Give opportunities to young people to practice making choices  

V Offer information in the correct format  

V Give appropriate guidance  

V Create opportunities to practice and experience skills learned  

V Focus on strengths  

V Ensure equity in accessing leisure, education and work.  

V Have a  transition process that is a standard and works for the 

individual  

What Itôs MY Journey concluded 

The young people who took part in this consultation all have hopes 

and dreams for their future that are shared by everyone.  

Dedicated skilled professionals, partner agencies, parents/carers and 

supporters of young people are all helping them to be all that they can 

be.  

Lack of funding from central government is a major barrier to young 

people with complex needs achieving their goals. Without enough 

money, adequate resources and support structures cannot be created. 

This means young people move from school into unsuitable, 

inadequate opportunities where they are unable to fulfil their potential.  

In order for young people to become valued and responsible citizens 

we have to get better at creating a transition process that 

leaves no young person unable to fulfil their hopes and dreams.  
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Summary of  

Advice  

What could help        V 
V Professionals giving priority to making young peoples 

choices possible through real life experience, relevant 

information and practical support like attending meetings 

and help with red tape.  

V Provide a range of opportunities to develop skills in 

things like making choices, managing money and having 

good relationships by providing useful experiences in 

work and leisure. For example the leavers project at 

Drummond School.  

V Removal of unnecessary barriers between and within 

services such as provision of specialist health equipment 

or the funding of support workers.  

What does help          J 

J People listening to you whatever your communication 

needs.  

J Your choices being supported by a key person who 

sees you through until you are sorted.  

J Being prepared by getting practical experience in life 

and work which gives you the confidence and skills to 

make real choices and a valuable contribution.  

What is not so helpful      L 

L When professionals donôt recognise the support they 

give now impacts on the rest of a young personôs 

life. for example leaving planning too late, not 

coming to meetings or not doing all they can to 

include the young person.  

L When young people are allowed to make unrealistic 

choices because of lack of opportunities or funding.  

L When there is not enough support to help young 

people make meaningful contributions to decision 

making, especially at meetings.  
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ñI was lucky because although I am é 

a non - speaker I have a brain that 

works and I wrote letters on my 

computer of how I felt and this 

explained to everyone what I was 

feeling and what my dreams were.ò 

ñTo live on my own some day which is 

what I dream of. I know I would      

always need support to do this and  

although in the end of the day I know 

it would always depend on the cost 

and the funding issues that go with 

this whether I would ever be able to 

achieve this.ò 
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How Itôs MY Journey is structured 

The main content of Itôs MY journey is divided into two sections; the first 

section contains advice from the young people on what does help, what is not 

so helpful and what could help, the second tells the young peopleôs stories. 

This section celebrates the young peopleôs achievements, acknowledges their 

hopes and describes their experiences as they grow up and leave school.  

Section One Chapters  
 

Advice on the journey from child to adult  11  

Advice on meetings  19  

Advice on information  27  

Advice on having control of planning  35  

Advice on getting the right support  43  

Introduction  

Section one  

The first section is divided into chapters; each chapter begins with advice 

about one aspect of growing up and leaving school which is organised into 

heading; what does help ðthe things that are going on already that help, what 

is not so helpful ðthe things young people felt are getting in the way of 

successful transitions and finally what could help ðthe ways young people 

want the process to change to make transition work better. The advice is 

followed by supporting quotes from the young people, the quotes are grouped 

according to support needs and the page borders are colour coded so that you 

can find parts that interest you.  

We hope this section will help those working with young people during 

transition to reflect on their practice and how they can make the support they 

offer better.  

We hope policy makers will refer to this section when planning developments 

to the transition process.  
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Section Two Chapters   

YP with autism spectrum disorders (ASD)  51  

YP who need more choices and more chances  57  

YP with physical support needs  65  

YP with learning support needs  68  

YP with communication support needs  72  

YP who have been looked after  76  

YP from the gypsy traveller community  79  

Section Two  

The second section is divided into chapters; each chapter contains the stories 

from a particular group of young people. The borders of the pages are colour 

coded so that it is easy to find stories that are relevant.  

Introduction  

We hope this section will be used by young people and their supporters to  

show that they are not alone and that many young people have overcome 

difficulties similar to their own.  

This section is also about celebrating the lives of a group of very interesting  

and resourceful individuals who have, and will continue to achieve remarkable 

things.  
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Introduction  

Why Itôs My Journey was created 

The Education (Additional Support for Learning) (Scotland) Act 2004 

introduced a duty on Local Authorities to provide transition planning support 

for all young people with additional support needs. The Highland Council 

employed a Transitions Coordinator to find out about young peopleôs 

experience of transition, and to assist with the preparation of a new 

transitions protocol and accompanying guidelines. The Transitions Coordinator 

met with a number of people working with young people and also with the 

Highland Childrenôs Forum whose aim is to ensure that children and young 

people in need are listened to and represented. This multi -agency group 

developed a ñVision for Transitionò. 

In 2006/07, significant revisions were made to The Highland Councilôs 

Transitions Planning Protocol. This document governs interactions between 

Education and Social Work, and within Social Work. In the same period, work 

began on a transitions protocol within NHS Highland. It became evident that 

no guidance was available for professionals on how to conduct transitions 

planning, and the experience of the agencies involved in a Vision for 

Transition suggested that the quality of support for transitions planning might 

be patchy across Highland. It was decided that a consultation with young 

people about their experience of planning for adulthood would be used as the 

basis of guidance for professionals on how to support transitions planning. As 

the consultation developed it became clear that the quality of the young 

peopleôs suggestions and the way they exposed barriers in service provision 

could stand alone as a separate report.  

 

Who we spoke to.  

The main condition for participation was that the young person should have 

been involved in some form of planning for adulthood during the past 3 years. 

Most young people were aged between 14 to 25.  

The participants were young people with additional support needs. Six young 

people with autism spectrum disorder took part. Fifteen young people, with 

one or a combination of physical support needs, learning support needs, 

communication support needs and sensory impairment took part.  
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23 young people who need more choices and chances took part. This group 

includes young people who persistently truant, young people with mental 

health problems, young people with low attainment, young people with 

offending behaviour, young parents, young people with drug or alcohol 

problems, young people who have been or are not in education, employment 

or training. All groups were represented in the research. Young people who 

are looked after and accommodated participated, as did young people from 

the gypsy traveller community.  

 

How we spoke to them.  

Professionals in different agencies were asked whether they could consult with 

young people they support, or would have the opportunity to approach 

through their work. This approach ensured that consultation with young 

people with additional support needs was undertaken by professionals with 

experience of working with young people with those needs.  

Participation was voluntary and informed consent gained. Where the learning 

support needs of an individual meant that informed consent was not possible 

consent was sought from parents, who sometimes had to answer for the 

young person if they were unable to answer for themselves.   

In order that questions could be adapted to the needs of individual young 

people, topics for questions (rather than precise questions) were specified. 

This approach was used so that the style of questioning could be adapted by 

the individual consulters to suit the needs of each young person. Topics 

included: outcomes, understanding of transition planning, meetings, 

information provided and óownershipô of the planning process. 

In practice, questions could not be asked of all young people on all topics. 

Questions about óownershipô mainly became questions about the extent to 

which the young person felt in control of their planning.  

(A detailed methodology can be obtained from Highland Childrenôs Forum) 

Introduction  
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Introduction  

What professionals think of Itôs MY Journey 

During the consultation process, the group agreed that it would be valuable to 

have critiques of the consultation from local professionals who have expertise 

in supporting transition planning. Professionals from a range of agencies were 

invited to contribute a critique.  

 

This process highlighted the strengths and usefulness of Itôs MY Journey but it 

also raised a number of issues.  

¶ The consultation was largely based in and around towns, the experiences 

of young people with additional support needs in rural areas was not 

thoroughly investigated.  

¶ Issues with health, personal care, relationships and sexuality were 

highlighted by the professionals as areas that Itôs MY Journey didnôt 

explore in the depth they require.  

¶ No one with a visual impairment consented to take part, although 12 

young people were invited.  Only one person with hearing impairment 

took part.  

¶ As a snapshot in time this consultation is limited in how much it can show  

of a process that is several years long and necessarily evolves as it 

progresses. There is a need to use the consultation as a basis for a 

longer term study exploring the transition process, which would address 

the issues mentioned above and, by interviewing young people a number 

of times as they move through the transition process, allow us to see 

how and why the support, plans and aspirations of the young people we 

spoke to change with time.  
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ñI think I should have got help to do 

something after school.ò 
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Advice on  

the journey  

from child  

to adult  

What could help       V 
 

V More work experience  

V Having practice at things like making choices  

V Learning about skills like managing money  

V Having a back up plan in case a plan falls through  

V Getting more guidance from adults not just 

information  

V Getting help to find specific information about support 

needs  

V Creative ideas in making the dreams a reality  

V See what young people can do, not what they canôt 

What does help         J 
 

J When people listen to you  

J Your decisions being accepted and acted on  

J Having the confidence to argue your case  

J Being heard whatever your communication needs  

 

What is not so helpful      L 

 

L Having unrealistic expectations of what might be 

possible; getting hopes up and then being 

disappointed  

L Having only a few choices  

L People leaving things too late so that you leave 

school without a plan  

L Being asked to leave school before you are ready  
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What Young People 

with Autism  

Spectrum Disorder 

said About their  

Journey  

 

ñSchools should give very clear     

information to people about what 

decisions they will have to make for 

leaving school.  

PSE classes should give detailed 

guidance about getting ready for 

adulthood, instead of giving vague 

general information.  

Some people on the autistic spectrum 

need extra help with decision making. 

Just going to meetings may not help 

the person with decision making.ò 

ñTalk directly to the young personðdonôt rely on 

what other people understand.  

Provide training on how to make decisions.  

Help the person to understand whatôs involved in 

living skills like budgetingò 

ñIt would help to know more 

about what practical skills 

that youôll need when you are 

an adult.  

Donôt put people under 

pressure when they are 

making a decision.  

Visiting a college while 

youôre still at school can be a 

great help with decision 

making.ò 

ñ Give people training in life skills. 

Make sure all people have help to 

plan for adulthood, including 

people who donôt attend school.ò 

ñEven after leaving school, help 

may be needed with making 

decisions about what to do as an 

adult (for example, with decisions 

about going to college or 

university).ò 

ñCareers advisors can help with decision makingò 
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What Young People  

Who Need More  

Choices, More  

Chances said  

About their  

Journey  

ñThe college has got me the work experience and 

it helped me realise what I wanted to do.ò 

ñCareers was useful because 

they suggested something I 

wouldnôt have chosen 

otherwise.ò 

School ñis pretty good 

around the jobs, I just think 

they should do a little more 

practical help and have more 

job feel.ò 

ñ They should give you more 

than just a weekôs work 

experience.ò 

ñThe people in fifth year all 

get fake job interviews. I 

think they should be doing 

that when you go into  4th 

year up to 6th year.ò 

With group work ñYou got to know a little 

more about sex and about babies, [we 

took] these electronic babies [home] it 

makes you not want to have kids.  

I did work with Childrenôs Services 

Workeréit was just showing you how to 

use money [it helps] because you know 

how much things are and how expensive 

things are when you leaveò 

School ñnever really prepared 

us for it they just gave us our 

options.  

The useful bits are going out 

on placements and helping 

you do your CVs and stuff like 

that.  

If there was a club about 

mechanics [in school], say a 

guy came from a local garage 

for younger kids.ò 

ñWork experience was brilliant, that gave me help 

on what I wanted to do.ò 
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What Young People 

with Physical  

Support Needs  

said About  

their  

Journey  

 

ñMy three year transition was the most 

unhappy, frightening and upsetting time of my 

life. I have now left school for almost a year 

now and life in the end wasnôt so bad but there 

is still a lot of room for improvement.ò 

ñI made up my mind to leave 

schoolé. 

My support teacher é set up 

a meeting with [Careers 

Advisor] as soon as I said I 

was leaving.  

She didnôt want me to leave 

but she set it up é.Those 

meetings were useful.ò 

ñ Last year when I left school it was not very fair. 

When I was in school I had a meeting in a 

hotel...I was offered a job, a volunteer job in the 

hospital.ò [It didnôt happen] 

 I was just left at home with mum ...just hanging 

about.ò 

ñAt future needs meetings 

we were told that [our 

daughter] should get in to 

the [Day Care] Centre...but 

this is apparently 

dependent on funding being 

availableé The manageress  

said they were not really 

geared up for someone like 

[our daughter] although 

they would like to be.ò 

ñI have just finished a computer 

course in North Highland which was 

a normal college course which I 

really enjoyed because it pushed 

me to think about what I had to do 

and I was with normal young adults 

and we all had our problems but we 

managed to finish the course as a 

group which was nice.ò 
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ñIt was hard to leave school. 

Once I had made the decision 

I kept going back, I wanted 

to go back. It was a little bit 

pushed my decision to leave, 

but it was my decision.ò 

ñAll this year I have been out of 

school.  

I work at Nansen Highland, I do 

stuff like first aid, well anything 

really. I get my own taxi. On Friday 

I go to St Clements school and help 

some people. I help at Strathpeffer 

Hotel as a volunteer.ò 

ñI would like to get job 

experience with music.ò 

ñI am at school part time and 

part time at college on a 

skills building course.  

I do maths, its boringé. 

cooking and Iôm out on 

placement doing brick laying.  

I do history.ò 

ñMy dream was to work with 

children. I went to a 

primary.ò 

ñI left with no plan for what to do.ò 

ñI think I should have got help to do 

something after school.ò 

What Young People  

with Learning  

Support Needs  

said About  

their  

Journey  
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What Young People 

with Communication  

Support Needs  

said About  

their  

Journey  

 

ñI thought I could go to college .... I 

am not sure if I can get the right 

signing support to do that.  

When I leave home I will manage to 

make new friends, I will help them 

to learn to sign for the deaf.  

I had work experience in a vet but it 

was a town vet...it was a bit boring. 

One work experience is not 

enough.ò 

ñI left school a year ago. I have 

been helping around the 

houseé.I would have liked 

college last year. I did have 

some chances to apply but I 

forgot. I need help to 

remember...to plan and organise 

things.ò 

[our son] ñdid not 

understand the concept of 

leaving school.  We asked 

for him to have work 

placements so he could 

begin to experience that 

there was life outside of 

school.ò 

ñThis was a great help to 

him. He was animated and 

enjoyed the physical work.ò  

ñThe placement was crucial 

to his understanding about 

leaving school.ò 

ñI was lucky because although I am é. a non-

speaker I have a brain that works and I wrote 

letters on my computer of how I felt and this 

explained to everyone what I was feeling and 

what my dreams were.ò 
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What Young People  

Who have been  

Looked After  

said About  

their  

Journey  

ñWhile at school I did not feel 

prepared for adulthood. I 

think I made wrong choices.  

[Is there something you 

would have done differently?] 

ñI would have reduced 

offending.ò  

ñI was in care for 13 years but 

not now I am 18. I was with a 

good family and I am still living 

with them until I get 

somewhere of my own. Iôve 

sent for incapacity so I can 

give them money for looking 

after me.  

Hopefully Iôll get a flat of my 

own. Iôd get help if I got a flat; 

Iôd need help with bills. I can 

clean but I canôt cook. I canôt 

manage money at all.ò 

ñI need to get full time employment and 

supportò 

ñI didnôt feel very prepared 

for adulthood. I didnôt have 

a moving on plan.  

If I had the chance I would 

go back to the start and 

redo it all.ò 

ñI feel fine about moving on 

and becoming an adult. I feel 

good about the decisions I am 

making and things are working 

out the way I hoped.ò 

ñI need help with finance, support and 

information [to complete my moving on plan]. 

It would have helpedò [if these needs had been 

identified while still at school].ò 
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What Young People from 

the Gypsy Traveller  

Community  

said About  

their  

Journey  

There has been no plan but BF is feeling ñpretty 

goodò about growing up and is ñquite happyò 

about the decisions taken so far.  

Many Gypsy Traveller children move 

on much earlier than most other 

children. The age range chosen for 

this project (from 16+) was too old 

for this group of young people, most 

by that age are no longer in contact 

with or accessing educational 

opportunities. The age range was 

extended down to 12 years for this 

group of young people. Two young 

people took part one of school age 

the other of leaving school age.  

BF has her best friends, her whole family and 

her teacher to talk to and socialises by 

ñcleaning up, babysitting, shopping, swimming 

and going to the picturesò. 

JW can get information from 

her family and friends, could 

ask the teacher, college or 

careers Scotland if she 

needed something. She ñfeels 

fineò about growing up; she 

has made her ñown decisions 

ï no plan ï feel fine about itò 

JW looks after her health 

by eating a healthy diet 

and taking exercise ï she 

walks a lot. If she needs 

advice on health matters 

she would arrange to see 

the local nurse. She could 

call on family and friends if 

she needed someone to 

talk to.  


